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Raiffeisen in Austria

(Group values and structure

)

Democratically controlled by our
members

Organized in a decentralized
way - main decisions concerning
our business policy are made by
the local cooperatives

Sustainable business practices - a
fundamental principle of
Raiffeisen since its foundation

Offer responsible and fair
banking with social commitment

A dense network of branches
provides our service in very
remote areas
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(Benefits for our members

)

Members are based locally
and have a close association
with the enterprise as
producers, consumers or
employees

Our network emphasises
security, solidarity and mutual
trust between people

Create and foster local jobs

Support our members in
financial, law, tax and social
related issues

Support the local infrastructure

Important and high quality
supplier and processor for
farmers and agric. products
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Raiffeisen in Austria

Raffeisen Banking
Group
I

Raiffeisen
Warehouses

Raiffeisen
Dairies

Associc‘iltion

|

Austrian Raiffeisen

Other
Cooperatives

.

Raiffeisen
Auditing Ass.

Shares:

Industry, Trade
and brands

Insurances

Over 500 independant
Coop. Banks and 1.700
Raiffeisen Branches

Raiffeisen
Zentralbank

Austria AG

8 Regional Banks

Raiffeisen Ware
Austria

About 100 local
warehouses

Regional Ware-
house Coop.

VOM (Austrian Dairy Association),
Bergland Milch, Tirol Milch, Gmundner
Molkerei etc.

About 115 dairies

Active Members in federal state or
on a regional level

About 830 other
cooperatives

Austrian R.Association R-Association Steiermark R-Ass. Vorarlberg
RLB Burgenland R-Ass. Oberosterreich R-Ass. Niederosterreich-Wien
RLB Karnten R-Ass. Salzburg R-Ass. Tirol

Zweza Bank and Auditing Association

AGRANA Efko
Strabag Gourmet

LLI AG
Salinen etc.

Inzersdorfer
Maresi

Niederosterreichische Insurance
Oberosterreichische Insurance

Raiffeisen-Insurance
UNIQA

Other shares and subsidiaries like in tourism and service

Specialised companies:
Raiffeisen-Leasing, RENERGIE, Valida Holding, Raiffeisen Bausparkasse, Raiffeisen Capital
Management, Raiffeisen evolution project development, Raiffeisen Informatik etc.
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Raiffeisen Climate Protection Initiative (RKI) XRZ‘B

Construction & Renovation

m Energy Saving Days
m Energy Saving Software

Corporate Actions

m Manual with information
for energy saving measures

m Cooperation with staff
restaurants (with focus on
regional products)

x Raiffeisen

Klimaschutz-Initiative

Sustainable Financial Prod.

m Renewable energy projects
and assets

m Raiffeisen-ethical-funds

m Specialised insurance offers

Energy and Transport

m Raiffeisen Car & Travel
Policy
m Recommendations for

Tanja Daumann

communic

m Homepage and Newsletter
m Raiffeisen Climate Protection
Award

m Sponsorings/Projects:

Technical University (,,Renewable Energy
in CEE*), BOKU (University of Natural
Resources and Life Sciences), Colleges of
Higher Education (FH), Ecosocial
Association, Biomass Association, Austria
Energy Agency, SERI (Sustainable
European Research Institute) etc.
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Sustainablity Management - Ongoing Activites 2012 leB

m Support 24 members of RKI in their sustainable requirements

m Special ecological activities for the Raiffeisen Climate Protection Initiative
m Execute press conferences

m  Continuously support and update our web presence

m Organize information events and brochures for promotional purposes

m Develop and implement a sustainability strategy for Raiffeisen

m Develop and establish special offers for sustainability trainings (RAK)

m Establish a Raiffeisen internal ,,Best-Practice-Blog*
m Active in European Working Group “EACB”

m Prepare the bi-annually RZB Group CSR-Report
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Case Study Education:
Raiffeisen Acamedy (RAK) Educational Program XRE3

Specialized Training Management Training

- General Managers
- Divisional Managers
- Sales Managers

Top-
Mgmt.
Program

Experts

Leadership

>
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Agriculture
Accounting

- Branch Managers
- Store Managers
- Foremen

Building Materials

Mgmt. |Leadership-
Course Training

Softskills

________ L Management Leadership

Basic Education

lucation Offers 7
m RAK offers trainin [ our members, electe

representati
Moreover, RAK offers consulting regarding further education,
ormation about subsidies (e.g. for energy saving), sales etc
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Case Study: AGRANA, animportant refiner of agricultural xkze

products with special contribution to climate protection

(Facts and Figures ) (General Information )

m 53 production sites worldwide AGRANA Beteiligungs-AG
m 9 production sites in Austria

m Established in 26 countries
m Key business fields: e
- Sugar: wide range of products = Head office in Vienna
- Starch: potatoes, corn, cereals
- Fruit: dairy, baking, ice cream and
fruit juice concentrates

m The holding company
m Internationally active

AGRANA Active in Res

Austria. This research

institute's activities ran '0od, sugar, starch and
bioethanol technolog
technology. ’
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Case Study: AGRANA, Bioethanol production X RZ8
(Products )

During the process AGRANA is able to create 4 different
products out of 1 raw material:

m Starch products

m Bioethanol: appr. 50% are currently exported

m GMO free high-protein feed (ActiProt): appr. 180.000 t
production per year

m CO2 (as by-product of the alcoholic fermentation): is sold
in high quality and purity to beverage industry

At present, appr. 500,000 t grain are processed per year

<)

Prot can substitute about 1/3 of Austrian
outh America
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Case Study: Raiffeisen Ware Austria (RWA)

XRZS

(Facts and Figures

) (General Information

)

m 95 Warehouse Cooperatives

m appr. 140,000 members

m 1,064 outlets

m 13,000 employees

m Key business fields:
Agriculture, Technology,
Energy, Building supplies,
Services, etc.

There is a division of labour b
regional warehouse coope
central company RWA (Ra

Austria). RWA takes over th
and service operations for

warehouses, while the warel
the retail business themselves

m RWA is key local supplier
for seed, machines, fertilizers
and other resources

m Important distributor:
Acquisition and exploitation
of about 2/3 of grain harvest

and other crops

Tanja Daumann

E B Lagerhaus TechnikCenter

JULT, YobStater iR
FR:s(u !-RosT aué ﬂm PLANUNG
+DANUFERT® ...

gIFBGA

Bio Getreide Austria GmbH

2. October 2012



Case Study: Sustainable Energy from RENERGIE xRZB

O] Austia (‘General Information )
B et m focused strongly on
Development sustainable energy
and Operation: m develops power plants

Germany, Italy,

Czech Republic m engages in joint-venture
Slovakia m operates its projects after
completion

l‘! Wind Power Plants

E Water Power Plants
/' Photovoltaik

%] Bio Gas Power Plants

-

m Bio Gas:
= Wind: Produc 5,000 MWH electricity, which prevent the emission of appr. 65,000 t CO2
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XRZ8

Thank you for your attention

Tanja Daumann

Raiffeisen Zentralbank Osterreich AG
Sustainability Management Department
Am Stadtpark 9, 1030 Wien

Tel.: +43-1-26 216-6070

E-Mall: tanja.daumann@rzb.at
www.rzb.at

www.raiffeisen-klimaschutz.at
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The Network in Central and Eastern Europe XRZB

Russia

Kazakhstan

Slovehi

e
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RKI — Ralffeisen Climate Protection Initiative

UNIQA Raiffeisen

Valida Kapitalanlage

Holding Raiffeisen
evolution

Raiffeisen-

Leasing Raiffeisen

o Bausparkasse

Raiffeisen

Informatik cp -
Raiffeisen

Raiffeisen Bank

Wohnbaubank International

RLB Tirol

RLBVorarlberg

XRZ8

RZB Raiffeisen GoodMills
Ware Austria Group AGRANA
Osterreichischer Ny
Raiffeisenverband RENERGIE
Raiffeisen-Holding
NO-Wien
RLB NO-Wien
RLB OO

RLB Steiermark
RLB Salzburg

N ) ~ / N o e .

RLB Karnten RLB Burgenland



RKI: Financial Products Overview

XRZS

Assets and Funds

Assurance

Financing

Ethical and sustainable stocks

Ethical equity and bond funds

Insurances rewarding ecological
behavior (motor vehicles, private

residential buildings, solar systems)

Financial support for eco-logical

investments (motor vehicles, building

and sanifying)




RKI: Energy & Fuels Overview

XRZS

E-Mobility

Green Fuels

Alternative Energy

Leasing)

Promoting E-Mobility (Raiffeisen

Promoting the use of alternative fuels

Promoting the use of alternative

energy, e.g. windparks, solar plants,

biomass




RKI: Building and Construction Overview XRZB

Raiffeisen .',}
Klimaschutz-Projekte

Hmarmrasra e s e ma e G o e

i
|
f
|

Reference Projects New Buildings Energysaving Days

Promoting eco—friendly building and
sanifying

Considering eco—friendly standards Raise awareness among customers and

employees




RKI: Internal Acions Overview XRZB

| Raitf pa
Raiffeisen Klimaschutz-Challenge 2010
S 0
Raiffeisen Klimaschutz-Challenge
External Certification Manual
Independent external certification such as Manual for the eco-friendly use of Ideas competition for employees about

ISO, EMAS and others resources at work climate protection at work




